
Ecommerce Coordinator    

Company: American Meadows, Inc.  

Location: Williston, VT 

Available: Immediately  

Application Deadline: 2/29/2016 

Commitment: Full-Time  

Reports to: Brand & Customer Experience Director 

WHO WE ARE 

At American Meadows, we like to say that we Do Good Through Gardening.  Our primary focus is to be 

great at providing home gardeners with the products and knowledge and website experience they need 

to succeed. We work to accomplish this by combining top-quality products, a staff that’s passionate 

about what we do, the latest in technology and proven direct-to-consumer methods. If that sounds 

intriguing, read on... 

WHO YOU ARE & WHAT YOU’D DO 

The ecommerce coordinator is a hands-on position focused on handling day-to-day ecommerce 

responsibilities with an emphasis on HighCountryGardens.com. This role will be responsible for 

ecommerce efforts including uploading and modifying products, implementing promotions & marketing 

programs, conversion rate and performance improvement initiatives, and functionality optimization. In 

addition, this person will collaborate cross-functionally with Marketing, Customer Support & Product 

Mangers to increase customer satisfaction and drive sales and profitability through online initiatives. 

This will include implementation of marketing campaigns designed to increase online traffic and acquire 

new customers, and campaigns to retain our current customers. We are looking for a self-starter with a 

desire to learn. 

KEY RESPONSIBILITIES: 

 Use Magento to create, modify and remove product information, images and pricing. 

 Manage, edit and upload product and editorial copy to conform to the site’s style guides and 

SEO best practices. 

 Manage day-to-day promotions, site content updates, and merchandising, as well as testing of 

promotions to ensure accuracy and effectiveness.  

 Email message testing and coordination. 

 Optimize on-site search. 

 Manage website reviews & review solicitation. 

 General site auditing and link management: Audit websites regularly to ensure that content, 

products, links and services are up-to-date and our websites are working properly.  

 Create or update blogs and images in WordPress platform, using best practices for SEO.  



 Under the guidance of the Brand & Customer Engagement Director, lead development of 

concepts, strategies, planning, implementation and coordination of activities. 

 Maintain and optimize our product information for Google, Amazon, comparison shopping and 

affiliate channels.  

 Assist in managing image and video library, including adding meta data.  

 Assist in the development, management & testing of new online marketing channels. 

 Deliver reporting on performance of all channels and special initiatives/tests. 

 Assist with the monitoring of our social media efforts and brand presence. 

Below is a basic overview of the desired qualifications.  If you or someone you know is interested, step 1 

is easy: Write a quick summary of a relevant challenge you faced and how you went about solving it, 

specifying what tools you used in your solution and why you’re proud of the accomplishment.  Don’t go 

overboard – This isn’t a writing exercise, rather a chance to get a sense for how you go about your craft.  

Also include a resume, but focus on the first aspect as it’s the key to proving that you’re the right fit.   

DESIRED QUALIFICATIONS: 

 Basic knowledge & appreciation of gardening required. 

 Experience with online and/or retail sales. 

 Working knowledge of HTML and Dreamweaver or other text editing software. 

 Experience with content management systems - Magento and WordPress experience a plus, but 

not required. 

 Image manipulation and web optimization experience using tools such as Photoshop or 

Fireworks.  

 Desire to learn Google Analytics.  

 Proficiency with Excel. 

 Detail Oriented with exceptional communication and organizational skills. 

 Ability to manage multiple projects in a fast-paced, deadline-drive environment. 

Position is entry-level in terms of skill, and we offer a salary commensurate with experience and an 

excellent benefits package.  This role does not have any direct reports.  Interested candidates should 

submit a resume and cover letter to jobs@americanmeadows.com 

American Meadows is an Equal Opportunity Employer (EOE). Qualified applicants are considered for 
employment without regard to age, race, color, religion, sex, national origin, sexual orientation, 
disability, or veteran status. If you need assistance or an accommodation during the application process 
because of a disability, it is available upon request. The company is pleased to provide such assistance, 
and no applicant will be penalized as a result of such a request. 

mailto:jobs@americanmeadows.com?subject=Software%20Engineer

