
 

Order Management System Administrator – Part-time 

Company: American Meadows 

Location: Williston, VT 

Available: Immediately (Oct 2014) 

Commitment: Part time (12-16 hours per week initially with  additional seasonal demands). We are looking for 6-8 

hours per week in the office, including Monday AM. The balance can be accomplished remotely. 

Reports to: Director of Marketing 

WHO WE ARE 

At American Meadows, we are gardeners with a passion for connecting to people and the earth through plants. Our 

primary focus is to be great at providing home gardeners with the products and knowledge they need to succeed.  

We work to accomplish this by combining top-quality products, a staff that’s passionate about what we do, the 

latest in technology and proven direct-to-consumer methods.  Our business is growing through adding new 

products, creating new brands (such as SeedImpressions.com) and via acquisition (HighCountryGardens.com).  We 

do good through gardening. If that sounds intriguing, read on… 

OUR CHALLENGE 

Our growth both allows and requires us to maintain a high level of internal capabilities.  We develop and maintain 

our own Magento-based E-commerce websites which integrate with a SQL-based order management system 

(Response by Colinear).  We are seeking a part-time Order Management System administrator to assist us with 

ongoing system integration & development, data quality, and report development in order to run our business as 

efficiently and effectively as possible.  

WHO YOU ARE & WHAT YOU’D DO 

This is a great opportunity for an experienced consultant to be part of a strong and growing team! You’ll have 2 

customers: our internal team and our gardening customers.  For the former, we have great opportunities for 

improved functionality and efficiency in our operations.  For the latter, we want to ensure that we have an Amazon-

like experience (with a more modest budget).  This includes better integrations of order statuses, shipping status, 

and more focused marketing efforts. Our order processing system, Response, lies at the heart of our business 

operations.  As the internal owner of this tool, you will be a key go-to person for questions, creating & generating 

reports, system integration, and new functionality.  You will learn what the tool can do, what we are trying to 

achieve, and you will show us how to use it to our best advantage.  The work largely depends on the season; in the 

gardening business, we spend part of the year building and part of the year hanging on for the ride. 

 Work with business unit leads and end users across the organization to develop reports & queries (generally 

via Crystal Reports) to the SQL database to develop an enterprise reporting solution. 

 Write SQL procedures, conduct data analysis, develop reports, and create and execute reporting. 

 Manage the Response system including troubleshooting errors and collaborating with internal users and the 

vendor to rectify issues and implement new functionality.  

http://www.americanmeadows.com/
http://www.seedimpressions.com/
http://www.highcountrygardens.com/


 Manage and develop batch reporting using Visual Cut. Work involves analysis of user requirements and 

procedures to remediate data and develop data-related reports using SQL queries, stored procedures, 

parameters, grouping, and sub-reports. 

 Collaborate on the design and development of applications and application APIs to interface with our 

company databases and e-commerce Platform. 

 Assist with system upgrades, including testing and implementation within deadlines as needed. 

DESIRED QUALIFICATIONS: 

 Experience with Microsoft SQL Server & MySQL and writing stored procedures. 

 Experience with relational databases and the software development life cycle. 

 XML and Query programming with SQL Server. Crystal reports experience is a plus but not required. 

 Experience with Magento preferred but not required. 

 Experience with Windows Server 2003/2008, Microsoft Internet Information Services  

 Previous experience working on development projects in a fast-paced online environment interacting with 
product managers, business analysts, web developers and engineers. 

 Ability to gather and document requirements and develop functional specifications. 

 A strong, creative, problem solver, self-motivated and tenacious when tackling tough issues.  

 A team player with energy and enthusiasm, and a high tolerance for change and ambiguity.  

 Team-minded individual, who handles deadlines, is self-motivated and looks to grow their skills while 

fostering a collaborative and enjoyable work environment. 

 Willingness to ‘do what it takes’ to contribute to the success of a small, growing business.  

 Knowledge & appreciation of gardening required. 

This position is a part-time consulting opportunity for someone with experience. We are looking for 6-8 hours per 

week in the office, including Monday AM. The balance can be accomplished remotely. Interested candidates should 

submit a resume and cover letter including examples of relevant experience to jobs@americanmeadows.com 

American Meadows is an Equal Opportunity Employer (EOE). Qualified applicants are considered for employment 
without regard to age, race, color, religion, sex, national origin, sexual orientation, disability, or veteran status. If you 
need assistance or an accommodation during the application process because of a disability, it is available upon 
request. The company is pleased to provide such assistance, and no applicant will be penalized as a result of such a 
request. 
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