
ONLINE/PHONE GARDENING & CUSTOMER SUPPORT 

Company: American Meadows 

Location: Shelburne, VT 

Available: Immediately (August, 2016) 

Commitment: Seasonal Full-Time & Part-Time Available 

Reports to: Customer Service Manager 

Application Deadline: Monday, 8/22/16 

WHO WE ARE 

At American Meadows, we like to say that we Do Good Through Gardening.  Our primary focus is to be great at 

providing home gardeners with the products and knowledge they need to succeed. We work to accomplish this by 

combining top-quality products, a staff that’s passionate about what we do, the latest in technology and proven 

direct-to-consumer methods. If that sounds intriguing, read on... 

OUR CHALLENGE 

Gardeners work very hard for results that often do not arrive for months or even years.  We want to inspire and 

inform customers while also closing the sale.  We are always looking for ways to offer the right products to 

customers in the ways they want to learn and shop.     

WHO YOU ARE & WHAT YOU’D DO 

You're friendly, patient, have strong verbal and written language skills and ideally, a love of gardening. You're 

looking to work with positive, motivated people who have the ability to adapt and stay organized in a fast paced 

environment. You don't mind a bit of mayhem and relish the chance to jump in with both feet and hit the ground 

running.  

 

Our Customer Service department has three primary functions: 1. We answer gardening questions.  (Although 

experience helps, we have plenty of training tools available.)  2. We take orders. It may sound old-fashioned, but 

many people still prefer to order over the phone from a friendly, knowledgeable voice. 3. We resolve problems. At 

American Meadows, we guarantee all of our products, so we often need to service people who have had gardening 

issues.  

 

The above is accomplished primarily through phone calls, live web chat, email correspondence and social media. We 

do not currently do any significant outbound calling, but that opportunity exists for motivated individuals.  

DUTIES & RESPONSIBILITIES: 

 Interact with customers via phone, web chat and email.  

 Provide gardening advice, enter orders, and resolve order issues.  

 Be a friendly voice representing our brands nationally and cherish being the "voice" of our company.  

 

DESIRED QUALIFICATIONS: 

 High School Diploma or above.  

 Previous experience working in a call center environment preferred.  



 Gardening knowledge (flowers or vegetables) a strong plus. 

 Proficiency in Microsoft programs, including Excel and Word.  

 Experience with an order entry/inventory system a plus.  

 Aptitude for learning new tools and skills.  

 Strong written and verbal communication skills.  

 Team-minded individual who handles deadlines, is self-motivated and looks to grow their skills while 
fostering a collaborative and enjoyable work environment.  

 An ability to casually interact with customers while also not allowing the invariable negative customer 
interactions influence your outlook and attitude.  

 Willingness to 'do what it takes' to contribute to the success of a small, growing business.  

 

Position is compensated hourly.  In addition to a great work environment, plenty of free snacks and dogs at the 

office, our seasonal employees are eligible for discounted gardening products. Interested candidates should submit 

a cover letter and resume to jobs@americanmeadows.com.  

American Meadows is an Equal Opportunity Employer (EOE). Qualified applicants are considered for employment 

without regard to age, race, color, religion, sex, national origin, sexual orientation, disability, or veteran status. If you 

need assistance or an accommodation during the application process because of a disability, it is available upon 

request. The company is pleased to provide such assistance, and no applicant will be penalized as a result of such a 

request.  

 

mailto:jobs@americanmeadows.com

